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QIWI and state pension
co-financing program
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QIWI today

« QIWI is the leader of Russian instant payment industry
* 50% market share
e 210,000 payment locations, including 120,000 kiosks
o $12 billion in payments processed in 2009
e 3.69 billion transactions in 2009
» 80 million loyal customers

« QIWI’'s network of self-service cash-in payment kiosks
e 110,000 kiosks in every region, city and town of Russia

» Qutdoor locations, department stores, small retail shops, stations,
airports, other public locations

e 24/7 access

« Payment types: mobile top-up, utility, loan payments, Internet access,
pay-TV, games and entertainment; and now QIWI Visa Virtual.

 1st Processing Bank
 Member of QIWI group
» Services: settlement for QIWI payment system
e VISA member; the issuer of QIWI Visa Virtual
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80 million loyal customers in Russian Federation
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More than 120 thousand terminals in Russian Federation
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Q Participant of in State program of pension co-

g financing

Added new section «Pension co-financing» to
the interface of QIWI terminal

— Program participants are Pension fund of
Russia and some of the leading non-state
Pension funds

— Customer can choose his non-state
Pension fund or Pension fund of Russia for
payment

During the payment customer should indicate
— Unique account number
— Name and surname
— Mobile telephone number

Successful payment will be confirmed
— By standard terminal receipt
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QIW) | Payment, step 1
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Q Mpwuem B3HocoR no lMporpamme

Terminal asks customer it he has QIwi | TOCYAAPCTBEHHOTO COPUHAHCUPOBAHIA NEHCUN

joined to the pension co-
financing program

° If he has not joined’ his payment Bb' Hanuncann saABneHne o BCTY""EH““
cannot be transferred into
B NMporpammy rocygapcrBeHHOro
insured person’s account poip y yAap N
* When customer has joined the CO(lJIﬂ HaHCUPOBaHWA NeHCnNn ?

pension co-financing program his
payment will be transferred into
insured person’s account

* JaanneHAe ¢ GoGpOoBOnEHOM BCTYNAEHAN B NE o obnsar ¥ MEHCHOHHOMY CTRANDE AHWIT 0
LANAX YyMAATE [eNoNHATEAEHEL (T RAXGREY BIHOCOE HA HAKENATSMHEPHE Y ACT 'I'Wlﬂﬂi MmaHCM

i £
£X " 3




Q I Payment, step 2

QIWI
KHBW
Terminal checks if unique account
number entered correctly, using Q Npuem s3xocos no Mporpamme
checksum algorithm QIWI | rocyfapcTBeHHOro copMHaHCMPOBaHUA NeHCK
Ecnu BBeaeHHbI CHUIIC —
HenpaBWbHbINA, TO MAaTex )()(X )(XX XXX YY
HEBO3MOXXEH >
CHANC 3o PR—

. . 3 . Croaxosoi Homen

Terminal displays information about Mnaweuayanshoro

s Nuuesoro Cyera,
2,5% fee and limits for payment HAXORWTCA Ha KAPTOuKe
NEHCHOHHOMD
cBNgeTenLCTHA,

Oirpasiam
el NS00 (D RIRILEN KORADTHE]
B 15000 preb,

i R B 8 CL AT s SO0y
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Customer enters his mobile phone Q Mpuem B3HocoB no Mporpamme
number. This number will be used ~ QIWI | FOCYAAPCTBEHHOrO COPMHAHCMPOBAHUA NEHCUN
for SMS notice about payment.

Also, this number willbe used for  [8 (905) 765-43-21

refund if payment was incorrect BBeUTE HOMED MOBWNBHOMO TenedoHa

Homep Tenedoxa
BBOOMTCA 083 <8 2 3
B dopmare
(00 D00 - MM
. Homep tenadona otnpasuTens
HEOBXOOMM ANA PEFMCTPALMY B 5 A o e SR
cucTeme nepesogos IWI v KAETH 1 SCpEECTRARHIMN PACHETOE C 88

AnA CMC-yESqoMieHia o METIONE3CSAHIER, [INA CIHAKOMPEHIR C

NpoxoRMOEHWN NepeBoga. FENORMSMA HAMMTE myonky ODERTA
7 ODEPTA
“ BNEPER ! &

Hamoamas xuonky BMEPEL B
O, TEChH § YCNO riyfniusion

apepTis AKE “1-4 Npoygeccwkropsin®




Q I Payment, step 4

QIWI
KHBW
Q NMpwnem B3HOcoB no MNMporpamme
First name and surname are QIwWI ‘ rocyfapcreeHHoro coprHaHCcMpoBaHUA NeHCuN
necessary for additional identification _ BBeauTe HaMHNAIO U 1 MA OTNPABHTENS




Q I Payment, step 5

QIWI
KB
Customer checks if entered Q Mpuem B3Hocos no Mporpamme
requisites are correct QIWI | rocypapcTBeHHOro COPpUHAHCUPOBaHNA NEHCNN

nﬂ,ﬂTEE]‘.'I,qHTE NpagnbHOCTL BEEOEHHbBIX PEKBUIATOB

MNanyuarens: Mexcuonuoi pong Pocounckon Dege pagmus

OtnpasuTens
Homep tenedona: (905) 765-43-21
CHMNC: 111-222-333-55
Ornpasurent: CmupHose MeaH




oIW) | Payment, step 6
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Minimum payment amount 500 Mpuem B3HoCOB Nno Mporpamme

robles QIWI ‘ rocyfapcTBeHHOro copuHaHCMpoOBaHWUA NeHCUN
ha BrHeceHue onnaTtel

If customer decides to cancel

payment on this step, deposited

money will be transferred to his BHeceHHaAa cymma _m

QIWI Wallet

e QIWI Wallet can be used through Romuccma _ i
terminals or internet K 33UMCNEHn0 _
L IAUNCNEHND pyi.

ABTOMAT cjaun He BblaaeT! "l

BHrsanme! BHOCHMaA CyMmMa JONHHA ObiTe HE MEHbLLL 500.00 py6,
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QIWI Wallet

Money deposited at kiosks is credited to a virtual
customer wallet

= 37 million registered accounts

= 6 million monthly active wallet users

Payees can be selected and payment completed
either at the kiosk itself or later over the internet
or with mobile phone

= 3,000+ payees, 1,500 e-commerce websites

Can also be credited from
= Mobile phone accounts
= Social network accounts
= Credit/Debit cards
= Bank accounts




Q ‘ QIWI Wallet

QIWI

= Web
= QIWI Wallet's website http://w.qgiwi.ru
= QIWI applications in social networks
* Facebook
= vkontake.ru (100 million accounts)
= odnoklassniki.ru (45 million accounts)

= Mobile

= QIWI applications for iPhone, Java Mobile,
Windows Mobile, BlackBerry, Android

= QIWI Wallet’'s mobile website http://m.qgiwi.ru
= SMS, USSD



http://w.qiwi.ru/�
http://m.qiwi.ru/�

KEMBKA

Settlements with Pension Fund of Russia

In the end of operational day 1
Processing bank transfers all
payments to Pension Fund’s
account opened in Federal
Treasure

Pension Fund’s Automated
information system performs
accounting for ensured persons

HasBaHue napametpa 3HauyeHue

Homep cyeta nonyyarena 40101810800000010041

BuK 6aHKa noayyaTtens 044583001

HanmeHoBaHue nonyyatens YOK no r.Mockse (gna Y- ON®P no r.Mockse u
Mock.o06n.)

MHH nonyuatens 7703363868

KMNMN nonyyatena 770301001

HasHayeHue nnatexa

<XXX-XXX-XXX YY> monosHuTesbHEIE CTPaxOBHE B3HOCH Ha
s/c, HIC He objaraerTcsaoT <-> )

OKATO 45286575000
KBK 39210202041061000160
HAC He obnaraetca




QMI I CoTpyaHMN4eCcTBO
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o “Pension portal” company performs interaction
between QIWI and pension industry
— Creates the procedures for pension payments

— Partnership with Pension Fund of Russia and non-state
pension funds

— Adding of non-state pension funds into the QIWI
Payment system (additional «Button»)

— Informs non-state pension funds about customer
payments

— PR and Marketing
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