
QIWI and state pension 
co-financing program



QIWI today

• QIWI is the leader of Russian instant payment industry
• 50% market share
• 210,000 payment locations, including 120,000 kiosks
• $12 billion in payments processed in 2009
• 3.69 billion transactions in 2009
• 80 million loyal customers

• QIWI’s network of self-service cash-in payment kiosks
• 110,000 kiosks in every region, city and town of Russia
• Outdoor locations, department stores, small retail shops, stations, 

airports, other public locations
• 24/7 access
• Payment types: mobile top-up, utility, loan payments, Internet access, 

pay-TV, games and entertainment; and now QIWI Visa Virtual.

• 1st Processing Bank
• Member of QIWI group
• Services: settlement for QIWI payment system
• VISA member; the issuer of QIWI Visa Virtual



«QIWI»: customers

80 million loyal customers in Russian Federation

7,8%
North – West Federal District

41,2%
Central Federal District

8,2%
South Federal District

8,0%
Uralsky

Federal District
4,7%

Dalnevostochny
Federal District

1,9%
Severo-Kavkazsky

Federal District

6,6%
Siberian Federal District

21,6%
Privoljsky Federal District



«QIWI»: География Системы 

More than 120 thousand terminals in Russian Federation
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Participant of  in State program of pension co-
financing

Added new section «Pension co-financing» to 
the interface of QIWI terminal

– Program participants are Pension fund of 
Russia and some of the leading non-state 
Pension funds

– Customer can choose his non-state 
Pension fund or Pension fund of Russia for 
payment

During the payment customer should indicate
– Unique account number
– Name and surname
– Mobile telephone number

Successful payment will be confirmed
– By standard terminal receipt

НПФ 5 НПФ …



Payment, step 1

Terminal asks customer if he has 
joined to the pension co-
financing program
• If he has not joined, his payment 

cannot  be transferred into 
insured person’s account

• When customer has joined the 
pension co-financing program his 
payment will be transferred into 
insured person’s account



Payment, step 2

Terminal checks if unique account 
number entered correctly, using 
checksum algorithm
Если введенный СНИЛС 
неправильный, то платеж 
невозможен

Terminal displays information about 
2,5% fee and limits for payment



Экранные формы 3

Customer enters his mobile phone 
number. This number will be used 
for SMS notice about payment.
Also, this number will be used for 
refund if payment was incorrect



Payment, step 4

First name and surname are 
necessary for additional identification



Payment, step 5

Customer checks if entered 
requisites are correct



Payment, step 6

Minimum payment amount  500 
robles

If customer decides to cancel 
payment on this step, deposited 
money will be transferred  to his 
QIWI Wallet
• QIWI Wallet can be used through 

terminals or internet



QIWI Wallet

 Money deposited at kiosks is credited to a virtual  
customer wallet
 37 million registered accounts
 6 million monthly active wallet users

 Payees can be selected and payment completed 
either at the kiosk itself or later over the internet 
or with mobile phone
 3,000+ payees, 1,500 e-commerce websites

 Can also be credited from
 Mobile phone accounts
 Social network accounts
 Credit/Debit cards
 Bank accounts



QIWI Wallet

 Web
 QIWI Wallet’s website http://w.qiwi.ru
 QIWI applications in social networks
 Facebook
 vkontake.ru (100 million accounts)
 odnoklassniki.ru (45 million accounts)

 Mobile
 QIWI applications for iPhone, Java Mobile, 

Windows Mobile, BlackBerry, Android
 QIWI Wallet’s mobile website http://m.qiwi.ru
 SMS, USSD 

http://w.qiwi.ru/�
http://m.qiwi.ru/�


Settlements with Pension Fund of Russia 

• In the end of operational day 1st

Processing bank transfers all 
payments  to Pension Fund’s 
account opened in  Federal 
Treasure

• Pension Fund’s Automated  
information system performs 
accounting for ensured persons

Название параметра Значение 
Номер счета получателя 40101810800000010041 
Бик банка получателя 044583001 

Наименование получателя УФК по г.Москве (для ГУ- ОПФР по г.Москве и 
Моск.обл.) 

ИНН получателя 7703363868 
КПП получателя 770301001 
Назначение платежа <XXX-XXX-XXX УУ> дополнительные страховые взносы на 

л/с, НДС не облагаетсяот <ФИО> ) 
ОКАТО 45286575000 
КБК 39210202041061000160 
НДС Не облагается 
 



Сотрудничество

• “Pension portal” company performs interaction 
between QIWI and pension industry
– Creates the procedures for pension payments
– Partnership with Pension Fund of Russia and non-state 

pension funds
– Adding of non-state pension funds into the QIWI 

Payment system (additional «Button»)
– Informs non-state pension funds about customer 

payments
– PR and Marketing
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